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sales group inc
1181 Finch Ave. West, Unit 7 & 8
Toronto, ON
Ph: (416) 599-9108
Fax: (416) 599-7050

Dear Recipient,

Speaking as the voice of our company (Trillium Sales Group), | am pleased, as always, to attest to the
knowledgeable assistance of Millennium Signatures Group, and Mr. Jeff Guenther. Mr. Guenther and | have
worked closely together since June of 2008 to establish viable and cost effective new laser technologies and
techniques to help our business grow.

Our company recently arrived at a crossroads where continued expansion prompted us to agree that we needed
another laser machine to accommodate our workload. Rather than select a duplicate of the COBRA YAG laser
machine that we had been using for the past 8 years, Mr. Guenther strongly recommended that we utilize the
newest laser technology found in Electrox’ SCORPION Il+ product. The results have been nothing short of
exemplary.

The advantages of a Galvo-Driven laser system as opposed to a flying-optic based unit are tenfold. Our company
currently utilizes both systems, but the SCORPION RAPIDE machine that Mr. Guenther advised us to purchase has
managed to handle 3/4 of our workload by itself. The biggest disadvantages we have with flying optic laser
machines pertain to speed and versatility. Newer model flying optic machines utilize the latest hardware to speed
up the laser process, but it simply cannot match the blinding speed of a SCORPION or RAPTOR laser. Also, because
those laser machines are made up of a variety of moving parts, the cleaning, maintenance and inevitable part
replacements can ramp up cost very quickly. There are also many large products that we simply cannot fit onto
our flying optic work bed due to its enclosure. By contrast, our SCORPION laser allows us to establish our own
enclosure at any size we desire, which allows us to laser all of our products without issue. As mentioned before,
the quality and speed are unmatched.

Mr. Guenther and Millennium Signatures have repeatedly demonstrated not only fantastic customer service, but a
wealth of experience and knowledge regarding laser technologies and their respective applications. Thanks to his
recommendation, we are now utilizing the latest in laser technology and achieving unparalleled speed and
dramatic detail and definition. His advice has been correct from the start, and | personally continue to value his
technical advice when the need arises.

If you have any questions regarding Millennium Signatures Marking Systems service or the Laser Technology in
question, please feel free to contact me directly and I'll be happy to speak further with you regarding the matter.

Sincerely,

Derek Draven
Laser Dept. Manager
Trillium Sales Group
416-599-9108

Fax: 416-599-7050



